International
Federation for
Certification
and Education

ACCREDITATION
CERTIFICATE

Business Quality Assessment (BQA)
Operating from their office at
71-75 Shelton Street

Covent Garden, London, WC2H 9JQ
United Kingdom

Is accredited in accordance with the recognised International Standard

ISO/IEC 17021-1:2015 - Requirements for bodies providing audit and certification
of management systems, for Learning services outside formal education —
Service requirements (ISO 29993:2017).

This accreditation demonstrates technical competence for a defined scope as
detailed in and at the locations specified in the schedule to this certificate.

The schedule forms an integral part of this certificate and from time to time may
be revised and reissued by the International Federation for Certification and
Education.

Certificate No: LD 853

Date of Recertification: January 17,2021

Date of Expiry: January 16, 2024

Date of Initial Accreditation: January 18,2018

Accreditation Manager
International Federation for Certification and Education




International
Federation for
Certification
and Education

Business Quality Assessment (BQA)
Operating from their office at
71-75 Shelton Street

Covent Garden, London, WC2H 9JQ
United Kingdom

Is authorized to issue accredited certificates as per the following scope

Scope:
Learning & Development functions — independent or in-house

Standards/Methods/Procedures:
+1SO 29990:2010
« SO 29993:2017

Date of Recertification:
January 17,2021

Accreditation Manager
International Federation for Certification and Education

This Schedule must be accompanied by the Accreditation
Certificate No: LD 853 valid up to January 16, 2024




